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Idox provides innovative, end-to-end licensing management software that enables
seamless, integrated digital inspection and enforcement of licensing standards.

Our intuitive software drives efficient case management for a better customer experience.
With front-to-back integration and automation, we can streamline your entire licensing
process, from application receipt to licence issue.

Make informed decisions with confidence, across all licence types, including alcohol, taxi,
food, business premises and entertainment. Our solutions are rigorously future-proofed
and designed to flex with changing regulations.

Key benefits

+ Return oninvestment - streamline “The system will help the council
processes and reduce time spent on streamline the delivery of our core
administration, allowing your officers to . s . .
focus on service delivery. services within Public Protection and

- Licensing and will enable the council to

« Mobilise your workforce - cloud-based ke sionific . . d oth
solutions and mobile apps empower your ma. ? Slg.m lcan.l cost saer.lgs and other
teams to work from anywhere, at any time. efficiencies, whilst providing a modern,

. Peace of mind - full regulatory and agile and flexible service that matches

legislative compliance. the needs of our citizens.”
- 24/7 digital services - integrated online Paul Christie
citizen portals provide a seamless and Liverpool City Council

sustainable digital experience.

Call us now on 0333 011 1200 or email marketing@idoxgroup.com to find out more
about Idox’s solutions for Licensing.
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